Tpunoscenue N2 k [locoeopy okasanus menemamuyeckux yciye u yciye céa3u no nepedaie OaHHbIX

VTBepxkaen
npukaszoM Jupexropa CONVEX

PEIJIAMEHT
OKa3aHHs TeJIeMATHYEeCKUX YCJIYT M YCJIYT CBSI3H 0 Nepegayve JaHHbIX
(yeayru Unrepuer) CONVEX

1. OBIIME ITOJIOKEHUSA
1.1. Hacrosiumii PersiameHT oka3aHusl TeleMaTHYECKHX YCIyI M YCIyT CBSA3M IO mepenade NaHHbIX (yciyru HMurepner) (manee mo Tekcty —
PernmamenT) pa3paboTaH B COOTBETCTBUH C JEHCTBYIOIIMM 3aKOHOAATENbCcTBOM Poccuiickoit denmepanuy U pyKOBOAAIIMMH JTOKyMEHTaMU
orpaciu «CBsi3by», perymupyer oraomenus Mexxny ABOHEHTOM u CONVEX npu oxazaHuu yciIyT SJEKTPOCBS3HU (Hajnee — yCIYTH CBS3U) U
SBIIICTCS. HEOTHEMIIEMOH 4acThio JloToBOpa OKa3aHHs YCIYT AIEKTPOCBS3H.

2. TEJIEMATHYECKHUE YCJIYI'U 1 YCJIYI'H CBA3U IO NEPEJAYE JTAHHBIX
2.1. B coorBerctBuM ¢ 3akimodeHHBIM JloroBopom CONVEX 00s13yercss oka3pIBaTh CleQyIOIIHEe TeIeMaTH4ecKUe yCIyTd U YCIyTH CBSI3H IO
nepeaaye qaHHbIX:
2.1.1. mpemocTaBieHHe IOCTyna K HMHGOPMALMOHHBIM pecypcaM, pa3MeIleHHbIM Ha TexHumueckux cpeactBax CONVEX, mns nomyuyenus
CIPaBOYHON 1 MHOH HHMOpManuu (I0CTYN K HHPOPMALMOHHBIM CITYXKOam);
2.1.2. mpemocTaBieHUe AOCTyNa K HHPOPMAIUH MHUPOBBIX M PETHOHAIBHBIX HH(POPMAIOHHO-TEICKOMMYHUKAIMOHHBIX CETEH, B TOM YHCIIE K
cetu MHTepHer;
2.1.3. ycinyru mo mpueMy, HaKOIUICHHMIO, Ilepefade, XpaHeHHIO U JOCTaBKe cooOImeHnit 6e3 yCTaHOBIICHUS! COCIUHCHUS B PEXUME PEaLHOTO
BpeMeHH (CITyKOBbI OOMEHa AIICKTPOHHBIME COOOIICHHSIMHU );
2.1.4. npenocTaBieHHe BO3MOXKHOCTH COEMHEHUH 110 CETH Mepeavyu JaHHbIX, 3a UCKIIOYEHHEM COeIMHEHUI I 1erell mepeaadn roaocoBoit
nHOopMauy;
2.1.5. mpezocTaBieHHe AOCTyIa K YCIyraM CBsI3H IO Nepefade JaHHBIX, OKa3bIBAEMBIX IPYTUMHU OIEPaTOpPaMH CBSI3U, CETH Mepeiadd AaHHBIX
KOTOPBIX B3aMMOIEUCTBYIOT C ceThio cBsi3u CONVEX.
2.2. Ilpenocrasnenne jpocryma k certd nepenaun panHeix CONVEX (mopxiroueHre) ocymecTBIsieTcs IMyTeM (OpMHpOBaHHS aOOHEHTCKON
JIUHUM, ¢ Tomompblo Kotopoil npenocraBreHHoe ABOHEHTOM oxoneuHoe oOopynoBaHue (TI€pCOHATBHBIH KOMIIBIOTEp JIHOO HMHOE)
noaxmodaercss k ceth CONVEX. AGonentckast munans nepenaercs ABOHEHTY B monb3oBanme Ha cpok neicTBust JloroBopa M HMOIUIEKUT
Bo3Bpary CONVEX mpu pactopxeHun (mpekpamieHuu jaeictBusi) JoroBopa. 3a mpemocraBicHHe aOOHEHTCKOW JIMHWUM B TOJB30BaHUE
CONVEX BrnipaBe B3uMaTh yCTaHOBJICHHYIO IJIATYy.

3. ITPABA 1 OBA3AHHOCTH CONVEX
3.1. CONVEX obs3yercs:
3.1.1. oxazeBarb ABOHEHTY yciyru B COOTBETCTBHH C TPeOOBAHMSIMH 3aKOHOJATEIbCTBA, CTAHAAPTOB M HOPMATHBOB, JIEHCTBYIOIIMX Ha
Teppuropuu Pd;
3.1.2. mpenocTaBUTH IOCTYN K CETH MHepefadd MAHHBIX (MOXKIIOUNTH) B TedeHWe 30 (TpHALATh) KaJeHAAPHBIX OHEH CO IHS yIUIATHI
ABOHEHTOM crouMocTH MOAKIIIOYEHHS], €CJIU TaKas ILIaTa IpelyCMOTpeHa JOroBOpoM. B ciiydae oTCyTCTBUS TakOM ILIAThl CPOK UCUUCIIACTCS
C MOMEHTa 3aKJIIOYEHHsI OTOBOPA;
3.1.3. oxaseiBate  ABOHEHTY mnpenycmorpennbie JIoroBopoM © HAcTOSIIUM PerimaMeHTOM yClIyrd KpynIOCYTOYHO, €XKCIHEBHO, 3a
UCKIIIOUEHHEM TIePEPBIBOB, HEOOXOAUMBIX IJIs MPOBEACHHS MPOMUIAKTHUECKUX 1 PEMOHTHBIX PaboT, KOTOpbIe OyayT MIaHUPOBATHCS HA BpeMs,
KOTZIa 3TO MOXKET MPUYMHUTH HauMeHbInue Heynooctsa ABOHEHTY, 3a uckirodenueM ciaydaeB TUKBUAALUH aBapuil. O MpOBEJEHUH JIAHOBBIX
PEMOHTHBIX U IpopUIaKkTHIeckuX pabot u nepuone Bpemenu ux nposenernss CONVEX m3semaer ABOHEHTA ne mo3nnee 4em 3a 1 cyTku 1o
HUX HadaJla IIyTeM pa3MeIIeHUs COoTBeTCTBylomed mHpopmarmuu Ha caiite CONVEX w / mnim myreM HampaBJIeHUsS COOTBETCTBYIOIIETO
yBEIOMIICHHS 110 3JIEKTPOHHOM noute Ha ajpec, ykazanHbli ABOHEHTOM B Jlorosope;
3.1.4. Bectn yuer o0bema okazanHsix ABOHEHTY ycyr;
3.1.5. ussemars ABOHEHTA 06 u3MeHeHun TapuGOB W/HIM MOPSAKA OKa3aHHs yCIayr He MeHee ueM 3a 10 mHeH 10 BCTYIJICHHS B CHILY
COOTBETCTBYIOIIMX W3MEHEHHMH yTeM pa3menieHust nHpopmaunu Ha caiite CONVEX, B mectax padorsl c ABOHEHTAMU, a taioke mo0biMu
uabiMu npuemieMbiMu Ui CONVEX cnoco6amu (nucemenHo B BbicTaBnsgeMblix ABOHEHTY cuerax, mno 3asBnennio ABOHEHTA no
ykazannomy ABOHEHTOM anpecy 25eKTpoHHON MOYTHI W/UITH DIEKTPOHHBIN afpec «n4aHoro kabunera» Ha caiite CONVEX u apyroe);
3.1.6. BO30OHOBIATH OKa3aHHE NPUOCTAHOBICHHBIX YCIYT CBS3U B TeueHUe cyTok co mHs ycrpaneHuss ABOHEHTOM napymienus:, BEI3BaBILIETO
TIPUOCTAHOBIICHNE WIIU OTPAaHNYCHHE OKA3aHUs yCIyT;
3.1.7. ycTpaHATH NMOBPEXICHUS W HEHCIIPABHOCTH CETH, IPEISATCTBYIOMINE ITOJIb30BAHMIO YCIYTaMH CBSI3H, B TCUECHHE TPeX IHEH ¢ MOMEHTa
noctymieHuss K CONVEX or ABOHEHTA cooTBETCTBYIOILEIO ONOBELICHUS O HEHCIIPaBHOCTH.
3.2. CONVEX Bnpage:
3.2.1. ucnonp30BaTh B LESIX pPa3MEIICHHS CPEACTB M JMHHUK CBSI3M HMMEIOLIMECS B A0JeBOM coOctBeHHOCTH (mosb3oBanun) ABOHEHTA
2JIEeMEHTHl MHPPACTPYKTYPHl MOMEUICHHH W MECT OOIIEro MoJb30BaHHs 34aHUs (KOHCTPYKTHUBHBIC dJIeMEHTHI 34anus), B kotopom CONVEX
oxasbiBatorcst ABOHEHTY ycnyru cBs3u no [lorosopys;
3.2.2. B OIHOCTOPOHHEM IIOPSIKE M3MEHATh TEXHUYECKHE IMapaMeTphl, MOAU(UKALINIO OKa3bIBAEMBIX YCIYyT, HOPSMOK OKa3aHUs, Tapu(bl Ha
OKa3bIBaEMbIE YCITyTH;
3.2.3. exeMecsdHO INPOBOMUTH HA CETH CBS3M NPOQMIAKTHIECKHE pPAaOOTHI, BO BPEMs IPOBEAEHHS KOTOPHIX BO3MOXHBI IIEPEpPHIBBI B
TIPEOCTaBICHUHN YCIIYT CBSI3H;
3.2.4. B cnyuae Hapyuieaus ABOHEHTOM tpeboBanuii, CBA3aHHBIX C OKa3aHUEM YCIIYT CBS3HM U YCTAHOBJIECHHBIX [I0rOBOpOM, MPUIIOKEHUSIMH U
JOMOJTHUTEIBHBIMU COTIALIEHUAMH K HEMY, HacTosmuM PermaMeHToM M JeHCTBYIONIMM 3aKOHOAATENIbCTBOM, B TOM YMCIIE HapyIIEHUS CPOKOB
OIIAThl YCIIYT, — MPHUOCTAHOBUTH MJIM OTPAHUYHUTH OKa3aHHE YCIyT CBSA3H [0 YCTPAaHEHHs HapyIICHHUS;
3.2.5. norpeboBate Yy ABOHEHTA nokyMeHTBI, OATBEP)KAAIOLINE €ro MpaBo COOCTBEHHOCTH WJIM MHOE MPaBO IMOJIb30BaHMS MOMELICHUEM, B
KOTOPOM OyIlyT OKa3bIBAaThCSI YCITyT'H CBS3U.
3.2.6. B cily4ae HCHOJIb30BaHUS aOOHEHTOM YCIYT CBS3U HO Tapu(y s (PU3NIECKHUX JIMI B KOMMEPYECKHX M MHBIX MpPEIIPHHIMATEIILCKAX
nensix, CONVEX BrpaBe nepeBecty aboHeHTa Ha Tapud A1 IOPUIUUESCKUX JIUI ¢ U3MEHEHHEM CTOMMOCTH OKa3aHUs yCIIyT, yBEIOMHB ero 3a 10
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nHel (HmoKas3aTeleM WCIOJIb30BAHUS YCIyr A8 WHBIX HEXENH JUIS JINYHBIX, CeMEHHBIX M IOMAllHUX HYXH, IeiX, OyaeT SBISATHCS
ucnois3zoBanne ABOHEHTOM ycinyr cBsI3u B HEXKHUIIOM ITOMEIICHUN ).

3.2.7. B OTHOCTOPOHHEM HOPSAKE PACTOPTHYTH JJOrOBOp MO YCTaHOBICHHBIM OCHOBAHUSIM H TIOPSIJIKE.

3.2.8. npu yctHom obpamenun ABOHEHTA mno xontaktHbeIM Tenedponam CONVEX, comepkaiieM HeleH3ypHBIC JTHOO OCKOPOUTEIbHBIE
BBIP@KECHHUS, YIPO3bl JKU3HH, 3I0pPOBbI0 M HMyliecTBy, coTpyiHHK CONVEX wumeer mpaBo OTKa3aTbCcs OT IPONODKEHUS OOIICHHSA C
ABOHEHTOM B nemnsx npekpameHust KOHQIMKTHON CUTyaln.

4. ITIPABA 1 OBA3AHHOCTHU ABOHEHTA
4.1. ABOHEHT o0s13yercs:
4.1.1. npenocraButh npencrautenssiMm CONVEX  noctyn Ha MecTo mpoBeAcHUs padboT no (GpopMUpoBaHMIO aOOHEHTCKOH JIMHUM (1O aapecy,
ykazaHHOMYy B briaHke 3aka3a); B ciydae apeHnAbl (HaiiMa) MoOMeIIeHMs, B KOTOPOM MPENOCTABISAETCS AOCTYH K CETH, CaMOCTOSITEIbHO
COMIAacOBaTh C COOCTBEHHUKOM ITOMEIIEHHS BO3MOXHOCTh ITPOBEICHNUS PabOT U CXeMY NMPOKJIAIKH aOOHEHTCKOH JIMHUH TI0 TIOMEIIEHHIO;
4.1.2. mpenocTaBUTh HEOOXOAMMOE Ul MOAKIIOUCHHS K CETH CBA3M OKOHEUYHOE 00OpyIOBaHME, MMEIoLIee NOKYMEHT O MOATBEP)KICHUH
COOTBETCTBUS yCTAaHOBJICHHBIM TPeOOBaHMIM; HE HCIOJIF30BaTh 000py0BaHue, HapyIalomee HopMansHoe (pyHknnoHuposanue cetn CONVEX;
4.1.3. pasmectuts nepenanHoe CONVEX mo akTy Ui opraHu3aiuu ceTH oOOpyHOBaHHE Ha OXPAaHSAEMOH TEPPHUTOPHH, BO3BPATUTH €T0 U
abonentckyro ymHNI0 CONVEX npu pacropxernu JloroBopa; cBoeBpeMeHHO BHecTH Ha pacueTHbId cuer CONVEX 3anmorosyio ctomMocTs 3a
TIpefoCTaBICHHOE 000PYIOBaHUE;
4.1.4. npuHATH pabOTHI MO MPEJOCTABICHUIO IOCTYNa K CETH NepeAayd AaHHBIX B JaeHb caaun pabor CONVEX myrem momnucanus Akra,
SBJITIOLETOCs TpuioxkeHneM K Jlorosopy. OtcyrerBue noanucanHoro akra y CONVEX saBnsercs mpensTcTBueM Ui Hayala OKa3aHHUs yCIyr
CBSI3H;
4.1.5. Hectu OpeMs colepkaHMs M 332 CBOM CUET OCYILIECTBIATh TEXHHUYECKOoe 0o0CIyxuBaHHe 1 peMoHT nepenanHoii CONVEX B nonb3oBanue
aOOHEHTCKON JIMHUH (MHOTO 000pyHOBaHM);
4.1.6. cBoeBpeMeHHO Ipou3BoAuTh omiary ycryr CONVEX;
4.1.7. perynspHO 3HAKOMHTBCS C HOBOCTSIMH, apXHBOM HOBOCTEH, nH(popManuei o Tapudax 1 NOpsAKe IPETOCTABICHUS YCIIYT, pa3MEeIeHHBIMU
Ha caiite CONVEX www.convex.ru, peryaspHO 3HAKOMUTBCSI CO CBOEH NMEpCOHANBHOI CTaTUCTHYECKON MH(OpManuel, COCTOSIHIEM JHIEBOTO
cuyéTa B «JINYHOM KaOMHETEN;
4.1.8. He mepenaBaTh TPETHUM JIMIAM TPEAOCTABIIEMOE €My NP OKa3zaHWH yciuyr oOopyaoBanue u nporpammuoe obecneduenne CONVEX, a
TaKKe yueTHylo uHdpopmaimio. B ciydae norepu, pasmialleHUs MM HECaHKLIMOHHMPOBAHHOIO KOIMMPOBaHHSA Y4eTHOW MH(opmaiuu (JIOTHH,
napoib u np.) ABOHEHT o6s13an HemenienHo onoBectuTh 00 3toM CONVEX;
4.1.9. He IPOU3BOIUTE CAaMOCTOSITENEHOE N3MEHEHHE allapaTHOH M IPOrpaMMHON KOH(UIypanuy KIHEHTCKOH 4acTH, KOTOPOEe MOXET CO3/1aTh
MIPENATCTBUS B IIPEIOCTABICHUH YCIIyT IPYTUM aOOHEHTaM MM 0OCCIIeUHUTh MOAKIIOYEHHE K CETH TPEThUX JIHII;
4.1.10. yBemomssite CONVEX B 7-IHEBHBII CPOK O IpPEKpAIIEeHUH CBOETO NpaBa BIAACHUS M / WIN IOJIB30BAHUS IIOMENIEHHEM, B KOTOPOM
MIPEIOCTaBIEH JOCTYI K CETH, a TakXKe 00 W3MEHEHHH COOTBETCTBEHHO (paMMiMy (MMEHH, OTYECTBA) U MECTA XKUTENbCTBA, HAThl POXKICHUS,
PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCT (CBEACHHS O HaUMEHOBAaHMU JOKYMEHTA, CEPUH U HOMEpE, JaTe BblAauH, HAHMEHOBAHUU
OpraHa, BBIJABIIEro JOKYMEHT, WJIH KOJE IOApAa3ielieHHs), HaUMEHOBaHUS ((GUPMEHHOIO HAaMMEHOBAaHMS) M MECTa HAXOXKICHUS, TaKKe
0aHKOBCKUX PEKBH3MTOB, KOHTAKTHBIX HOMEPOB TeseOHOB, (hakcoB, comepkaliuxcs B ONaHKE 3aka3a IaHHBIX M APYIHX HEOOXOOMMBIX
ceenennii. Yrpara ABOHEHTOM mnpaBa BiaaeHus1/T0Ib30BaHusI TOMELICHHEM, B KOTOPOM IIPEIOCTABIICH IOCTYII K CETH, BICUET MPeKparieHne
neiicteus norosopa. CoorBercTBeHHO 10 MoMeHTa BpydeHus ABOHEHTOM CONVEX 3asBineHus o pacTOp:KEHUM JOrOBOpa IO IpUYUHE
TIpEKpaIeHus [IpaBa BIIAJCHUS/TIONB30BaHMS IOMEICHNEM, J0roBop cuuraercs aerctyromuM 1 ABOHEHT mecer Bce mpemycMOTpeHHBIE
JIOTOBOPOM M HacTosImuM PerimamenTOM 00s13aHHOCTH, B TOM uucie 1o orutare okazaHHeIx CONVEX ycnyr cBsi3u B moqHOM 00beMe;
4.1.11. mesamenmurensHo usBemars CONVEX o mpuocTaHOBICHUU MPENOCTABICHUS YCIYr MM O pacTop:keHHu JloroBopa B ciydae, €cild
nsmeHenus / momonHeHus, npuHsteie CONVEX B mopsimke m.3.1.5 u 3.2.2 nactosimiero Permamenta, uHempuemiiemsl it ABOHEHTA.
CONVEX cuutaercs yBeIOMJICHHBIM C MOMEHTA TOJyYCHUSI W DPErHCTpalMd COOTBETCTBYIolIero 3aseieHus. Henomyuenne CONVEX
nucemeHHoro m3Bemiennsi ABOHEHTA no moMeHTa BCTyIUIeHHs B CHIIy M3MEHEHHWi / momojHeHuit mpuHuMmaetcs 3a comtacue ABOHEHTA
MOJTy4aTh ¥ OMJIAYMBaTh YCIyTH B COOTBETCTBUU C HOBBIMHU YCIOBHAMH;
4.1.12. He IPEROCTABIATH YCIyTH TPETHUM JIMIAM; He YCTyIlaTh CBOM IpaBa M 00s3aTenbcTBa 10 JoroBopy TpeThHM JHIaM 6e3 MICEMEHHOTO
cormacusi CONVEX;
4.1.13. npu noxkmodeHUH Tapuda Juist GU3NUSCKUX JHI] HCIIOIb30BaTh HPEJOCTABIsIEMbIe €My YCIyTH CBS3M TOJBKO B JIMIHBIX, CEMCHHBIX U
MIPOYHX, HE NIPEyCMATPHBAIOIINX KOMMEPUECKOTO HCIIONB30BaHNS, IETISX;
4.1.14.
4.1.14. ABOHEHT - ropunuueckoe simio, ABOHEHT - unauBuayaisHblid npenpuHuMaresb 00s13aH MPEICTABIIATh ONIEPATOpPy CBS3HM B TCUCHHE
15 nHeit co AHS 3aKIIOUEHUs A0TOBOpa 00 OKa3aHUM YCIYT CBSI3U JOCTOBEpPHBIE CBEICHUS O JIMIAX, HCHOIB3YIOIUX 000pyJ0BaHHE aOOHEHTA -
IOPUIMYECKOTO JMIa (MHIUBUIYAJIBHOTO MNpeANpHHUMATENs), colepxaue (amMuiIud, MMEHa, OT4ecTBa (MPH HAJIWYMHU), AATHl POXKICHUS,
PEKBH3UTHl JIOKyMEHTA, YAOCTOBEPSIONIET0 JIMYHOCTh (HAaMMEHOBaHUE, CEepUs M HOMEp, Jara BBAYM, HAMMEHOBAaHWE OpraHa, BBIIABIIETO
JOKYMEHT, WJIM KO TOApa3leleHHs), a B CIydae CMEHBI JIHI, HCHOJB3YIOIUX OOOpYIOBaHUE IOPHIMYECKOTO JHIA (MHIUBUIYaTbHOTO
TIPEANPUHUMATEIIS), - IPECTaBIITh COOTBETCTBYIOIINE JOCTOBEPHBIC CBEJICHISI O HOBBIX MOJIL30BATENSIX HE MMo3aHee 15 qHelt co aHs, Korna emy
CTaJI0 U3BECTHO O TaKkoM M3MeHeHnH. CIMCOK JOJDKEH OBITh 3aBepeH MONUCHI0 yronHoMoueHHoro npencrasurenss ABOHEHTA u nevarsio.

4.2. ABOHEHT Bnpase:

4.2.1. mo 3asBIEHUIO MPUOCTAHOBUTH MOITyYEHHE YCIIYT CBA3M Ha ONPEAEICHHBIN CpOK B mopsake 1.6.1 Hacrosmero PernamenTa;

4.2.2. B moboe Bpemst pacTOprayTh JloroBop B OTHOCTOPOHHEM IMOpsike ¢ mucbMeHHBIM npenynpexaeaneM CONVEX ne menee uem 3a 10 nHeit
JI0 IaThl PACTOP)KEHHUS IIPU YCIOBHU OIUIATHI ()aKTUUESCKH ITOIYIEHHBIX 10 AaThl PACTOPKEHHS YCIIYT;

4.2.3. u3MeHATH BBHIOpAHHBIN NpH 3aKiIrodeHHH JloroBopa TapuQHBI IUIaH Ha MHOU JeHcTBylomuid Ha MoMeHT cMeHbl y CONVEX tapudunsrit
IUTaH HEOTPaHWYEHHOE KOJIMYECTBO pa3, ¢ ymiatoi ycraHoBieHHBIX y CONVEX cymm. Cmena Ttapuda mpomsBoxutcs He panee 01 umcma
Mecsina, craenytomiero 3a MecsineM nogadan ABOHEHTOM cooTBeTCTBYIONIETo 3asBICHUS WM CAMOCTOSTENILHO B «JIMYHOM KaOHHETE».

4.3. IIpu nonb30BaHUU YCIIyTaMH 3alpeiaeTcs:

4.3.1. mpoM3BOAUTH CAMOBOJBHOE IMPOHUKHOBEHHE B JIOOBIE TEXHOJOTMYECKHE KOMIIOHEHTHI (Y3JIbl), MPOrpaMMbl, 0a3bl JAaHHBIX M HHBIE
ocrasstionine 3memMenTsl ceth cBsisni CONVEX;

4.3.2. orpaHM4MBAaTh AOCTYII UM MPEMSITCTBOBATh JIPYTHM IOIb30BATEIISIM MOMY4aTh JOCTYH K yCIyram;
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4.3.3. HanpaBIATh WIM JIeTaTh JOCTYIHOHN JUIs APYTHUX JIUI JIFOOYI0 HH(POPMAIHIO, pacIpOCTpaHEHHE KOTOPOH MIPOTUBOPEUHUT 3aKOHOAATEIBCTBY
WJIU MEXIyHapOAHBIM JoroBopam P@;

4.3.4. myOnuKoBaTh WIM HepenaBaTh JI0OYI0 MHPOPMALUIO MM MPOrpaMMHOE OOeclieyeHHe, KOTOPOe CONEP)KUT B cebe BUPYCHl WM HHBIE
BPEIHBIE KOMIIOHEHTBI;

4.3.5. moceuate, MyOMMKOBATh, NepenaBaTh, BOCIIPOU3BOAUTH MM PACIPOCTPAHATH JIIOOBIM CIIOCOOOM IONYyYCHHBIE MOCPEACTBOM YCIYTH
NporpaMMHOE OOecIedeHHe WIN IPyTHe MaTephalibl, MOJHOCTBIO WM YaCTHYHO, 3AIIUINCHHBIC aBTOPCKUMH WM APYTUMH IIpaBaMH, Oe3
pa3pelieHus BIaeibla;

4.3.6. IPOM3BOUTH MacCOBYIO PAacChUIKY PEKIAMHBIX, MHGOPMAMOHHBIX U MHBIX MaTe€pHasioB JPYTHM IIOJIb30BATEIIM CETH 0e3 MX COIIacHs
(MHpOpPMAIIMOHHEIH cTIam).

5. CTOUMOCTbD YCJIYT U HOPAJOK PACYETOB
5.1. Tapuds! 115 GU3MIECKHUX JIUL JSHCTBYIOT TOIBKO A GU3NYECKHUX JIULL TPU HOAKIIOUCHUN JKHIIBIX TIOMEIICHHUH.
5.2. OcHoBaHMEM AT OCYIIECTBIEHMS PACUeTOB 3a YCIYTH CBS3M SIBISIIOTCA ITOKa3aHHMs 00OpyHOBaHMs ydeTa o0beMa OKa3aHHBIX YCIyT
CONVEX.
5.3. B cny4ae nepepsiBa B IPEIOCTaBICHUH YCIyT cBsizu Oonee deM Ha 72 vaca mo BuHe CONVEX (3a uckiodeHHeM CiTydacB MPOBEICHHS
CONVEX mmaHoBEIX peMOHTHO-TpodmmakTuaeckux pador, o koropsix ABOHEHT Obin yBemomiieH), aOoOHEHTCKasl IUIaTa, yIUIadeHHAs
ABOHEHTOM, noanexnT yMEHBIICHUIO NPOIIOPINOHATIBEHO BpeMeHH HepepbiBa. Ilepepacdyer abonenTckoi miarsl npousBoantcs CONVEX
o 3aseieHnio ABOHEHTA Ha 0CHOBaHHH CTaTUCTHYECKON MH(POPMAIMHK O TIEpephIBax B MPEAOCTABICHUN YCIIYT.
5.4. Omnara yciyr npoM3BOIUTCS OC3HAIMYHBIM MEPEUUCICHUEM ACHEKHBIX cpeicTB Ha pacueTHbi cuer CONVEX mnm yepe3 miiarexHbie
TEepMUHAJIbI, @ TAKKE HHBIMH CIIOCO0aMH, yKa3aHHBIMU Ha caiite. iH(opManus o MecTax Hax0KAEHHs TJIaTeKHBIX TEPMHUHAIOB Pa3MEIaeTCs Ha
caiire CONVEX www.convex.ru. 3aHeceHre AeHEKHBIX cpeacTB Ha nuieBoil caer ABOHEHTA npousBoguTcs B TeueHHEe OAHOTO paboyero aHs
C MOMEHTA IOCTYILICHHs JCHEXKHBIX cpeacTB Ha pacueTHbld cueT CONVEX. Ilo 3asenenuto ABOHEHTA cTopoHsl MOryT nepeiiTu k pacyeram
B nopsiake npexbssiaeHnss CONVEX mmarexssix TpeOoBanmit k pacdetHoMmy cuetry ABOHEHTA gy chmcanmst mmarexed 6e3 akmenra
TUTATEJIBIHKA.
5.5. Cuera-¢axrypsl u akThl BeicTaBisitorcst CONVEX B nopsizike, IpeayCcMOTPEHHOM AEHCTBYIONIMM 3aKOHOIATeIbCTBOM PO.
5.6. CONVEX BmpaBe 1mo mepe HEOOXOJUMOCTH OPraHW30BBIBATh CBEPKY OKa3zaHHBIX yciayr u nocrynuBmux ot ABOHEHTA mnarexei,
HaTpaBysisl €My Ui MOAIUCAHMS aKT CBEPKU B 2-X sk3eMiuisgpax, koropeidi ABOHEHT o6s13an noanucarh ¥ B TedyeHue 1 mecsna ¢ MOMEHTa
noiydeHus HampaBuTh 1 sk3emmuiip akta B agpec CONVEX. B cmyuae, ecnu B Teuenune 1 mecsaua ABOHEHT ne nanpasmser CONVEX
noanucanHbiil co ctopoHbl ABOHEHTA akT cBepku WM MOTHBHPOBAHHBIN OTKa3 OT €ro MOANMCAHHSA, TO aKT CBEPKU CUYMTACTCS MONKCAHHBIM
B nipeyioxkeHHo CONVEX penakuuu.
5.7. CornacoBaHHBIM CIIOCOOOM M agpecoM JOCTaBKH CUEeTa CYUTACTCsl pasMelieHHe HH(pOpMaluu (PeKBU3UTHI OIepaTopa, CBEACHUS 00
aOOHEHTe, paCYETHBIH ITEePHO]I, 32 KOTOPHIH BBICTABISIETCS CUET, HOMEp JIMIEBOTO cueTa abOHEHTa, JaHHBIe O CyMMapHOM KOJMYECTBE OKa3aHHBIX
YCIyT CBSI3U 3a PacuUeTHHIM IEepPHOA U IIepHOJ] OKa3aHWs YCIYT CBSI3H, a Takke 00bEeM YCIYTH CBs3HM, OKa3aHHOI a0OHEHTy, ofmas cymMa,
HpexbsBIseMast K OIIare, pa3Mep OCTaTKa CPEICTB Ha JIMLEBOM cueTe (IPH aBAHCOBOM ILTATEXke), aTa BBICTABICHUS CU€Ta, CPOK OIUIATHI CUETa,
CyMMa, MpenbsaBiseMas K OIiaTe) B «IMYHOM KaOuHere» AGoHeHTa. JloCTynm B «IMYHBIA KaOMHET» OCYIIECTBISETCS C MOMOIIBIO YYETHOH
uHpopManuu (JIOTUH, MapoJsb U 1p), BbIaBaeMoi AOOHEHTY MPHU 3aKJIIOUEHHUH JJOTOBOPA.
5.8. IlonoxeHust HaCTOAIETO pa3ielia MIPUMEHSIOTCS, eCI HHOe He ycTaHoBieHO BeiOpanHHEIM ABOHEHTOM Ttapudom CONVEX.

6. YCJIOBUA U ITOPAJOK TIPUOCTAHOBJIEHUSA OKA3AHUA YCIYI (OI'PAHUYEHUE JOCTYIIA)
6.1. OxazaHue yCIyT CBSI3H MOXET OBITh BPEMEHHO IPHOCTAHOBJIECHO MO MICHbMEHHOMY WM YCTHOMY (depe3 CIPaBOYHYIO Telae(OHHYIO CIIy:KOy
CONVEX) 3assnennio ABOHEHTA Ha onpeneneHHbBI cpok. MHHMMaNbHBIH IEpHOJ NPHOCTAHOBIECHHS COCTAaBIsE€T JIS a0OHEHTOB -
¢usnueckux smi - 2 Hemenu (14 KaneHmApPHBIX [IHEH), A AOOHEHTOB -IOPUAMYCCKHX JHMII — | Mecsll, MaKCHMaJbHBIH MEpHO.
MPUOCTAHOBJICHUS JUIsI BCEX Kareropuid abOHEHTOB — 6 MecsmeB. 3a npuoctaHoBieHue okazanus yciyr CONVEX Bmnpase B3uMarhb
yCcTaHOBJEHHYI0 Iary. [IpuocranoBnenue okasanusi yciayr mo 3asBieHHI0o ABOHEHTA B03MOXHO TONBKO IMpPU MOTAIIEHHH HMEIOIIEHCs
3agomxenHocTH neperr CONVEX B monHOM o0beMme.
6.2. CONVEX BrpaBe IpHOCTaHOBHUTH OKa3aHHe yciyT Oe3 npeaBapurensHoro yBenomiiennss ABOHEHTA B ciryuqae:
6.2.1. napymenuss ABOHEHTOM nynkros 4.1.8, 4.1.9, 4.1.12 u 4.3 nactosiiero Pernamenra;
6.2.2. ckaaupoBanuss ABOHEHTOM nro6oro auamasona [P-anpecos;
6.2.3. me ucnome3oBannsi ABOHEHTOM ycnyr CONVEX 6Gonee Tpex MecsmeB moapsii 0e3 MpeIBapHTEIBHOTO NMHCEMEHHOTO 3asBICHUS,
MOJJAHHOTO B Mopsiake 11.6.1 Hacrosuiero Periamenra;
6.2.4. B MHBIX CITy4asX M II0 OCHOBAHUSIM, NIPELyCMOTPEHHBIM AEHCTBYIOMINM 3aKOHOAATENbCTBOM PD;
6.2.5. HapyIIeHHs CPOKOB OIUIATHI YCIIYT;
6.2.6. Ipyu CHIDKEHNH OaslaHca JIMIIEBOTO CUeTa HIKE Mopora OTKItoueHus, ycranosiaenHoro ABOHEHTY.
6.3. CONVEX BnpaBe HauucisITh U TpeboBaTth ¢ AGOHEHTa yIuiaTsl mTpada 3a HeHaaJIexKaliee HCIoIHeHne AGOHEHTOM CBOMX 00S3aTeIbCTB 3a
BCE BpEMs IPHOCTAHOBICHUS YCIYr II0 OCHOBAHUSAM, IPELyCMOTpeHHbIM I. 6.2., 6.3. HacTtosmero Permamenra, B pasMepe, paBHOM
eXeMeCsYHOH abOHEeHTCKOH IIaTe (ecim OHa MHpeJyCMOTpeHa BBIOPAaHHBIM AOOHEHTOM Tapu(oM) M HHBIM IPEXyCMOTPEHHBIM TapH(pOM
TIaTeXaM.
6.4. CONVEX Bo wucronnenue 4.1 crt.46 ®3 «O cBsa3u» BnpaBe NMPEKpaTUTh OKa3aHHE YCIyr cBs3u npu HeucnomHeHun ABOHEHTOM
o0s13aHHOCTH, IIpeaycMoTpeHHoH 1.4.1.14. HacTosmero PeriamenTa, Ipu NOCTYMIICHUH 3alpOca YIIOJIHOMOYCHHOTO OpraHa.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEUCTIOJIHEHNE WIIN HEeHaJJIexkalllee UCIOIHEHHE CBOUX 003aTeNbCTB 1Mo JIoroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JICHCTBYIOIIUM 3aKOHOAATeNbCTBOM P® 1 HacTosmuMm Pernamentom.
7.2. ABOHEHT Hecer caMOCTOSITENbHYIO OTBETCTBEHHOCTb:
7.2.1. 3a conmepxaHue WH(OpMALUK, MEPEAaBACMON MM WM HHBIM JHIOM 1oj ceteBhiMU pekBmsutamu ABOHEHTA: ee mocToBepHOCTH,
COOTBETCTBUE 3aKOHOAATENBCTBY, CBOOOY OT NIPETEH3UH TPETHHX JINI] U IPAaBOMEPHOCTH PACIIPOCTPAHEHHUS;
7.2.2. 3a Bpen, NPUUMHEHHBIA UM (JJMYHO MM MHBIM JIUIIOM T0A ceTeBbiMU pekBuzuTaMd ABOHEHTA) nuyHOCTH WIM UMYLIECTBY TPaKIaH,
IOPUANYECKHX JIUI, TOCYAapCTBa MM HPABCTBEHHBIM MPHUHIMIIAM OOIIECTBA, ECIH ITOT Bpe MPUIMHEH UM MOCPEICTBOM HCIOIb30BAHHS yCIyT
CBSI3H;
7.2.3. 3a 6e30MacHOCTb ¥ aHTUBUPYCHYIO 3amuTy pecypcoB ABOHEHTA.
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7.3. CONVEX He HeceT OTBETCTBEHHOCTbD:

7.3.1. 3a coaeprkaHue, Ka4eCTBO U COOTBETCTBHE 3aKOHOMATEILCTBY HH(MOpMaluu, nepenaBaemoi u noinydaemoit ABOHEHTOM nocpenctBom
UCIIONB30BaHU yCIyr cBs3W, 3a ucnoiab3oBaHne ABOHEHTOM mnaTHbeIX yciayr ApYrMX OpraHu3alMii, K KOTOPBIM OH MOJIYYMI HOCTYI
nocpenctsoM ycuyr ceazu CONVEX;

7.3.2. 3a 3a1ep KKK U Iepedou B paboTe, MPOUCXOIAIINE MIPSIMO WIIM KOCBEHHO 10 IPUYUHAM, Haxoasmumcs BHe cdepbl kouTposst CONVEX;
7.3.3. 3a ymep6, npuunnenasii ABOHEHTY B pesynbrare pasmiameHnsi HOCISIHHM CBOSH ydeTHOH KoH(uaeHIManbHONH mH(OpManuw, He
ncnonszoBanuss ABOHEHTOM cpencts 3amuTsl HHGOPManUH OT B3JIOMA M KOMITBIOTEPHBIX BHPYCOB;

7.3.4. 3a xocBenHble yosiTkE ABOHEHTA: 3a ocTaHOBKY IPOM3BOACTBA, YTPAUCHHBIH OM3HEC WM YHYIICHHYIO BHITOAY, IIOTEPIO NAHHBIX MM
nro0Ble ApyTHe KOCBEHHBIE IIOTEPH MK UX ITOCIEACTBHS, BOSHUKIINE B TOM YHCIIE B pe3ysIbTaTe IIePephIBOB B IIPEIOCTABICHUH YCIYT;

7.3.5. 32 KaueCTBO KaHAJIOB CBSA3M OOILETO MOJIb30BAHMS, TOCPEACTBOM KOTOPBIX OCYIIECTBIAETCSA JOCTYI K YCIIyTe.

7.4. CONVEX orseuaer 3a yuiep6, npuuuHennbiii ABOHEHTY B pe3synbrare vcrnosib30BaHMsI UM HEHUCIIOIb30BAHUS YCIYT TOJBKO B CiIydae,
eciu ABOHEHT npokaxker mpsimoe BuHOBHOe neidictBue uian OesgeficteBue CONVEX, mnpuBenmmee kK NpHUUMHEHHIO ymiepba (mpsmoit
JEMCTBUTENBHBIN yIepo).

7.5. O6e CTOpPOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE WM HEHAJJIeXKalllee HCIOIHCHHE 00s3aTenbcTB 1o JloroBopy B
Cllyqae BO3HHKHOBEHHSI OOCTOSTEIBCTB HENPEOMOINMOI CHIIBI ((OpC-MaKOPHBIX OOCTOSITENBCTB), HE 3aBHCSIINX OT BOJICU3BSBICHUS CTOPOH.
OOCTOATENBECTBAMY  HENPEOJOIIMMON CHIIBI IPHU3HAIOTCS: CTHXMIHBIE OC[CTBHS, SHHIECMHHM, aBapHH, IOXapbl, MacCOBBIC OECHOpsAKH,
3a0acTOBKM, BOCHHBIC JEIHCTBHS, NPOTHBONpABHBIE MHEHCTBUS TPETbUX JIMI[, BCTYIUICHHE B JCHCTBHE 3aKOHOAATENBHBIX AaKTOB,
MPaBUTEIbCTBEHHBIX MMOCTAHOBICHUI M PACMOPSDKEHHH TOCYJapCTBEHHBIX OPraHOB, NPSIMO MM KOCBEHHO 3alpeIlalolIMX YyKa3aHHBIE B
JloroBope BUIBI A€ATEIBHOCTH M NMPENATCTBYIOLINE BBITOIHEHUIO 0053aTeNbCTB 10 JloroBopy.

7.6. CONVEX He HeceT 0TBETCTBEHHOCTH 3a yuiep0, npuunHenHslii ABOHEHTY ckaukamy HanpspkeHHs B 9JI€KTPOCETH, cIab0TOYHON CeTH, B
CeTH Iepefaudl JaHHBIX, B TOM YHCIIC BBI3BAHHBIX I'PO30H (aTMOC(EPHBIMHU 3JIEKTPHYECKUMHU pa3psiaMH) M HHBIMH HeOJIaronpusTHBIMU
norogueiMu yenoBusiMd. CONVEX — HeceT OTBETCTBEHHOCTh 3a pabOTOCIIOCOOHOCTh M HCHPABISeT CBOMMH CHJIAMH U 3a CBOH CUeT
NIPUYMHEHHBIE TOBPEXICHHUS NCKIIOYNTENEHO Ha IPUHAIIIEKAIIEM €My CPEJICTBE CBSI3H.

CONVEX yBemommsier ABOHEHTA, 4ro B mepnon HOBBILICHHOH BEPOSTHOCTH TPO3BI, OCOOCHHO C ampeis MO OKTSAOph BKIIOUHTEINILHO,
HEOOXOIMIMO COOMIONATh MpaBHIA JKCIUIyaTallid OKOHEYHOro aGOHEHTCKOrO0 O0OpPYIOBaHUS BO BPEMs IPO3BI: HE OCYMIECTBISTH BBIXOI B
HHTepHeT; OTKIIIOYUTh OKOHEUHOE aOOHEHTCKOEe 000pynoBaHHe (POyTep, KOMIBIOTEP U T.J.) OT JIMHUM CBSA3U U CETU EKTponuTaHus. [laHHbIE
npaBuia cIeAyeT NMPUMEHATh B YKa3HbIA NEpHOJ, B TOM YHCIIE MOKUJAAs MOMEIIEHHE, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE aOOHEHTCKOE
o0opynoBaHue.

7.7. Bo BceM OCTaJbHOM, HE YPETyIMPOBAaHHOM HACTOAIIMM PermamMeHTOM, TIpH BO3HHUKHOBEHHH OOCTOSITENILCTB HEBBITONHEHUS HIM
HEeHaJUIeXaIero BeImoiaHeHus oos3arensets o JJoroopy CONVEX 1 ABOHEHT HecyT OTBETCTBEHHOCTH B COOTBETCTBHH C AEHCTBYIONINM
3aKOHOJATENILCTBOM PdD.

7.8. Bce cmopel M pas3HOINAcUs, BO3ZHHMKAIONIME B IpoLiecce MCHONHeHHA JloroBopa, paspellaroTcs B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOJIaTEeIIbCTBOM.

7.9. Mlpu BeisBnenun ¢axroB Hapymenus ABOHEHTOM nynkroB 4.1.8, 4.1.9, 4.1.12, 4.3 u 6.2.2 PernmamenTta u nyskra 5.3. JloroBopa
CONVEX Bmpase npenbssute ABOHEHTY TpeGoBanue 06 ymiare mrpada B pasmepe 10 000 (mecstp Thicsd) pyOneit 3a xaxiablit daxrt
HapyILIEeHUs].

8. IEPEJAYA OBOPYJOBAHUS
8.1. B memsix ¢dopmupoBaHus a0OHEHTCKOH JHHUM Juisi okaszaHus ycryr cessu CONVEX B ciydae HEOOXOAMMOCTH MOXKET OBITH HepemnaHo
ABOHEHTY mno akry npuema-nepenaun obopynosanue, pasmermennoe cmwiamu CONVEX na teppuropun ABOHEHTA. 3a ncnonb3oBaHue
ABOHEHTOM o6opynosanus CONVEX Brnpase B3uMarh yCTaHOBJICHHYIO ILIATY.
8.2. ABOHEHT o006s3yeTcss o0ecrnednTb COXpaHHOCTh 000PYIOBaHUs, 10 OKOHUYAHUM JCHCTBHS JJoroBopa oka3aHus YCIyT CBSI3U BO3BPATHTH €r0O
B Haanexaniem cocrosiiut. ABOHEHT B npeaenax cTOMMOCTH PUHATOTO 00OPYI0BAHUSI HECET OTBETCTBEHHOCTD 3a €0 yTparTy, HEAOCTauy UiH
MOBPEXAECHNE HE3aBHCUMO OT BHHBI, €CIM HE JOKaXET, YTO HANIeXallee HCIOTHEHHE O0s3aTeNbCTB M0 XPAHEHUIO OKa3al0Ch HEBO3MOXKHBIM
BCJIEJICTBHE 0OCTOATENBCTB HEMTPEOAOTUMOI! CHIIBL.
8.3. Bujn, HauMeHOBaHME M CTOMMOCTBH IiepeJaHHoOro u pasMmemeHHoro Ha teppuropun ABOHEHTA o6opynoBanmsi yka3eiBaeTcs B AKTe
BBINIOJTHEHHBIX paboT.
8.4. Ilo oxoH4yaHuu cpoka aeicreus Jlorosopa okasanus yciyr ceizu ABOHEHT B cpok He no3aHee 7 gHell ¢ MOMEHTa OKOHYaHMsS ACHCTBUS
JoroBopa o0si3yercst BepHYTh obopynosanue. B ciryqae HeBo3Bpara ABOHEHTOM o6GopynoBanust B ykaszauuslii cpok CONVEX Bmnpase
MOTPe6OBaTh BO3BPATUTH €0 PHIHOYHYIO CTOUMOCTb.
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