JTOTOBOP Ne , JUIIEBON CYET
OKA3AHUSA YCJAYT JIEKTPOCBSI3U

(YCJIOYI'M UHTEPHET)
«_» 20 T

000 «Konsekc-HoBoypanbck» (perucrpanronsbie HoMepa muiensuit J1030-00114-77/00080035, J1030-00114-77/00080036),
nmenyemoe panee «OIIEPATOP» nnu «CONVEX», B nuue aupekropa CraBpoBa A.B., neiiCTByoIIero Ha OCHOBaHWH YCTaBa, C OJHOM
CTOPOHHI,

u ,aMenyemblii(ass) B panpHedmem ABOHEHT ¢ gpyrodt cTopoHH,
3aKJTIOYMIIN HACTOSIIUH JOTOBOP O HHKECIEAYIOIEM:

1. IPEJMET JOTOBOPA

1.1 B cootBerctBun ¢ HacrosmuM gorosopoM ABOHEHT o6s3yercst ommaunBats, a OIIEPATOP 06si3yercst mpexocTaBUTh TOCTYH K
CBOCH CeTH Iepeaaun JaHHBIX M OKa3bIBAaTh TEJIEMaTHUSCKHE YCIYTH U YCIYTH CBSI3H 10 Iepeade JaHHbIX (ycayru VIHTepHeT) B COOTBETCTBHH
¢ brnankom 3akaza (Ilpunoxxenne Nel), PermameHTOM OKa3aHUs TelIeMaTHYeCKUX YCIYT U YCIyT CBsA3M Mo mnepenade gaHHbIX ([Ipmnoxxenue
Ne2), sBrsroIIMMuCs HEOTheMIIEMO YacThio HacTosiero Jloroopa u Tapudamu, ykazaHHbIME Ha oduiransHoM web-caiite OTIEPATOPA
10 aapecy WWW.CONVeX.ru.

1.2 B cootserctuu ¢ 'paxranckum kopexcom PD Hacrosmuii Jlorosop siBisieTcst a0OHEHTCKUM TOTOBOPOM IIPUCOEIUHEHHS.

2. COJEP)KAHME ITPUJIOKEHUI K HACTOSIIIIEMY JTOTOBOPY

2.1 OxkassBaembie ABOHEHTY yciyru, npaBa, 0053aHHOCTH U OTBETCTBEHHOCTB CTOPOH, ITOPSIIOK PACUYETOB M MHBIE YCIIOBUS UCIIOIHEHUS
Hacrosiero Jloroopa ycraHOBIEHB! PernaMeHTOM oka3zaHMs TeIeMaTHYECKUX YCIyT M yCIyI CBsI3U IO Iepenade JaHHbIX. [lpu Hanuuuum
MpOTUBOpeUUi Mex 1y HopMamu JloroBopa u PernaMenTa npeumMyIiecTBEHHYIO CUITy UMEIOT HOPMBI, cozepskamuecs B Jlorosope. Ilonoxenust
Pernamenra, neficTBHEe KOTOPBIX HE OTMEHEHO W HE M3MEHEHO YCIOBHSIMH HACTOAIIETO J0roBopa WM JOMOJHUTENbHBIX COTTAICHUH K HEMY,
o0s3arensusl 1t ABOHEHTA u OIIEPATOPA.

2.2 Croumocts yciyr (BeiopanHblii ABOHEHTOM Tapu¢Hsli ian), TexHonorust npenocrasieHus nocryna k cetu OIIEPATOPA,
ajZipec yCTaHOBKU OOOpPYJOBaHUs, €r0 BUJ, TEXHUYSCKUE IOKAa3aTeNM M XapaKTepHCTHKU yciyr, cereBble pekBu3nThl ABOHEHTA u mHble
JTaHHBIE COTJIACOBHIBAIOTCS CTOpoHaMH B biianke 3akasa (IIpunoxenue Nel).

2.3 Bce aeiicTByroIre Ha MOMEHT 3aKJIFOYEHHS Hactosuero J[oroBopa Tapudsbl, a TaKKe CTOMMOCTb JOIOJIHUTEIBHBIX BHAOB YCIYT,
crocoObl OIIaTel, PeriaMeHT OKa3aHMS TEIEeMAaTHYECKHX YCIyr H YCIyr Iepefadyd AAaHHBIX cojepkarcss Ha o(pHIuaIbHOM web-caiite
OIIEPATOPA mno agpecy WWW.CONVEX.ru.

3. CTOUMOCTbD YCJIYT U TIOPSIIOK PACYETOB

3.1 Croumocts yciyr 1o JloroBopy onpenessiercss COOTBETCTBYIOIIUM TapH(oM (COCTOSIIIMM M3 €XKeMeCsYHOH aOOHEHTCKOH IUIaThl 3a
YCIYTH CBS3W M €XEMECSYHOH aOOHEHTCKOW IUIaThl 3a YCIYTH, CONYTCTBYIOIIME M TEXHOJOTHYECKH HEpPa3phIBHO CBS3aHHBIE C YCIYraMH
cBs3M). AOOHeHTcKas miata — 3To pasMmep Iuarexka ABOHEHTA 3a ompeneneHHbIH (pacdeTHBI) MepUOA, SBISIFOLIMICS ITOCTOSHHON
BEIMYMHON, He 3aBHCANIEH OT 00beMa (PaKTHUECKH MONYyYEHHBIX yciayr. PUKCHpOBaHHBIN ITaTek (aOOHEHTCKas IUIaTa) OCYIIECTBISIETCS B
BHJIE aBAaHCOBOTO IIIATEXa COTJIACHO YCIOBHAM H30paHHOTO TapH(a He MOo3AHee IIePBOTro YHCIIA MecsIa OKa3aHUs yCIIyT.

3.2 CTOMMOCTP yCIYT CKIIaIpIBACTCS U3 €AMHOBPEMEHHOTO IIaTeka (I1aTa 3a IMOAKIIoueHHe), (UKCUpOBaHHBIX TUTaTekel (aOOHEHTCKast
IUTaTa) ¥ WHBIX TUIaTeXel, ecm nHoe He ycTaHoBieHO n30panHsiM ABOHEHTOM Ttapudom.

3.3 Pacuerpl MO TMPENOCTABISEMBIM yCIyraM IPOM3BOAATCS Ha YCIOBHSX ABAHCOBBIX IUIATEKEH, €CIIM WHOE HE IMPEdyCMOTPEHO
JloroopoM u/uiu Tapudom AdonenTa. Cructema oriaThl — abDOHEHTCKaS.

3.4 EnvHOBpeMeHHBIH IuaTex (Tu1aTa 3a NOAKIIOYEHHE) OCYIIECTBISIETCS B TeUSHUE TPEX AHEeH ¢ MOMEHTa moanucanus Jlorosopa.

3.5 MWuble mimartexu ymiauyuBaroTcs B ciaydae ucrnonszoBanuss ABOHEHTOM npononuutensHeix yenyr (mepeodopmicnue Jlorosopa,
yKJIajiKa Kabess, HacTpoiika poyTepa u T.1.) B pazmepax, yctanoBieHHBIXx CONVEX Ha feHb MonydeHus TOMOTHUTELHON YCIYTH.

3.6 Ipu Hapymennu ABOHEHTOM cpoxoB omratel okazaHHbIX ycryr CONVEX Bmpase mpenpssuts ABOHEHTY tpeGoBanmne 06
ymare eHu B pazmepe 1% (oanH MpomeHT) 0T CTOMMOCTH YCIIYT, TOJIEKAIIUX OTUIaTe, 3a KXKIBIA JeHb MMPOCPOUYKH.

3.7 Tlpu namuunn y ABOHEHTA 3agomkennoctr o goroBopy CONVEX ocrasiser 3a co00ii mpaBo 3a4ecTh MOCTYMUBIIHUE ITATEKH 110
KaJICH/IapHOH 0YepeHOCTH 00pa30BaHMs J0JIra, HE3aBUCHMO OT Ha3HAuYCHHS IUIaTeXa B JOKYMEHTax 00 oruiare.

4. CPOK JIEMCTBUSA JOT'OBOPA. MIOPSJIOK PACTOPKEHUSA JIOTOBOPA

4.1 Hacrosiuuii JOTOBOP 3aKJII0YEH Ha HEONIPEACICHHBII CPOK, BCTYIIAET B CUITy C MOMEHTA TOIMHMCAHUSI €r0 00SUMHU CTOPOHAMH.

4.2 ABOHEHT BmnpaBe B m000e BpeMst pacTOprHyTh HacTosmui JloroBop ¢ mucsMeHHBIM npexynpexaenneM OIIEPATOPA ne menee uem
3a 10 nHeit 10 JaThl pacTOPIKEHHUS PH YCIIOBUH OIUIATHI (PAaKTHYECKH MONYyYECHHBIX 10 JIaThl PACTOPIKCHHUS YCIIYT.

4.3 OIIEPATOP BmpaBe pacTOprHyTh HACTOSIIHMI JOTOBOP B OJHOCTOPOHHEM IOPSAKE IO MCTEUEHHWH INECTH MECSAIEB C MOMEHTa
npuoctanoBiaeHus okazanus ycryr ABOHEHTY B ciayuae neycrpanennss ABOHEHTOM B TeueHne 3TOro cpoka HapyIIeHHs, BHI3BaBIIETO
TaKOETIPHOCTAHOBJIEHHE B COOTBETCTBUU ¢ PernaMeHToOM Oka3zaHMs TeIeMaTHYeCKUX YCIYT U YCIIYT CBA3HU 1O Nepefade JaHHbIX.

4.4 PacropeHHe I0roBopa 1o JIoOOMy OCHOBaHHMIO He siBisieTcs ocHoBaHHueM Jutsi Bo3merenust O[IEPATOPOM 3arpar AFOHEHTA,
MIOHECCHHBIX MM B CBSI3U C OpraHHU3aIMei paboT 1o MpeJoCTaBIeHUIO OCTyMa K ceTH, u He ocBoOoknaeT ABOHEHTA ot ommatsr yciryr cBsiz,
OKa3aHHBIX B paMKax HacTosIero JloroBopa 10 MOMEHTA €T0 PACTOP>KEHNSI.

4.5 Pacropxenue HacTosero Jlorosopa SBISETCS OCHOBAaHHMEM IS IPEKPAIIECHHS IPEAOCTABICHHS JIOCTYIA K CETH Tepefadd JaHHbBIX
OIIEPATOPA.

5. 3AKUIIOUYUTEJIBHBIE ITOJIOKEHUSA

5.1 Hacrosmmii JJoroBop 3ameHsieT co00# BCe MPeABIIYIIIE WK HACTOSIINE JOTOBOPEHHOCTH MEXK/Ty CTOPOHAMH, KaK IIICbMEHHBIE, TaK U
YCTHEIE.

5.2 CTOpOHBI rapaHTHPYIOT COXpPAaHEHHE B TaiHE JOKYyMEHTaLMH, MH(OpMaLiu, JPYTUX CBEICHMIA, MOJYYCHHBIX UMM APYT OT Ipyra B
paMKax HAaCTOSIIEro J0roBOPa M MMEIOLINX KOH(UICHIINAIbHOE CoepKanue (Ciry)keOHas 1 KOMMepYecKast TaliHa, IIePCOHANIbHBIC TAHHBIC U T.11.).
CropoHa, NONyCTHBIIAS pasIialleHHe KOHQHUICHIHMAIBLHOW HH(pOpPManuy, oO0s3yeTcs BO3MECTHTh BCE YOBITKH, IPHIMHEHHBIE TAaKUM
pasriameHueM ApYrod CTOpoHe, B HMOJHOM oObeMe. Jloka3aTeabCcTBO HAPYLIEHUs ITOJIOXKEHMI HACTOSIIEH CTaThH BO3JATAIOTCS HA CTOPOHY,
3asBIISIONIYIO O TAKOM HapyHIEHUN.

or OIIEPATOPA or ABOHEHTA v
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5.3 3awmouas Hactosmuii norosop, ABOHEHT noarsepsknaer cBoe cornacue Ha ncrioias3oBanrne CONVEX B nemsix pasmenieHus cpeacts
U JMHUHA CBA3M OOIIEro MMYLIECTBAa COOCTBEHHHMKOB 3aHHUS, B KOTOPOM YCTAaHABIMBAETCA AOCTYI K CETH IEpEeJavyd JaHHBIX MOMELICHHsS
ABOHEHTA, a Tak >ke moATBep K IacT MOJydeHHE TaKOT0 COracks y COOCTBeHHUKaA noMetneHus, B ciaydae ecii ABOHEHT co6cTBeHHUKOM He
SIBIISICTCSL.

5.4 Bo BceM OCTAIBHOM, YTO HE IPEIYCMOTPEHO HACTOSIIINM J[OTOBOPOM U IIPHIIOKEHUSIMU K HEMY, CTOPOHBI PyKOBOJCTBYIOTCS
JIeHCTBYIONIMM 3aKOHOJAaTeNbCTBOM Pd.

5.5 ®@axrom 3akmoueHus Hacrosmero gorosopa ABOHEHT naer cBoe mpenBaputenbHoe cornacue Ha nonydeHue ot OIIEPATOPA
KOMMEPYECKOIl, HOBOCTHOM, peKJaMHOW W WMHOH MH(OpMalWH, pacmpoCTpaHIEMOW IO CETSM 3JEKTPOCBS3H JIIOOBIM CIIOCOOOM W BCEMHU
TexHHIecknmH cpencrBamy, noctynaeiMa OTIEPATOPY. ABOHEHT BnpaBe 0TKa3aThCs OT MOTy9YeHHs HOA00HOH HH(OPMAIHH ITyTeM IT0JauH
nceMeHHoro 3asBieHns B opuce OIIEPATOPA.

5.6 3ona orsercrBennoctn OIIEPATOPA pacmpoctpansercs ot uenTpanbHoro y3na cBssu OIIEPATOPA no Touku BBOja Kabens CBS3H B
KBapTHPY, oduc, nHoe nomerieane ABOHEHTA B MHOTOKBapTHPHOM HJIOM HITH O(HCHOM 3IaHUH JIHOO /10 Y3J1a CBS3U B KOTTEAMKHOM MOCETIKE,
HMHOM ITIOCEJICHNH 3aTOPOAHOTO THIIA P MOAKIIOYESHIH YaCTHOTO JI0Ma.

6. AIPECA, PEKBU3UTHI U IOJAIINCHU CTOPOH

ABOHEHT cornacen / He cornaceH (Hy)KHOE TOAYEPKHYTh) Ha PernameHT oka3aHus TeIeMaTHYECKUX YCIyT U YCIYT CBSI3U 110
HCIIOJIF30BaHKE CBEICHUH O HEM ITPpY HH(POPMAIIMOHHO-CIIPABOYHOM nepenade gaHHBIX ABOHEHT nomy4ni, o3HakomileH 1 0043yeTcst
00CITy’)KUBaHUN cobmonars, ¢ Tapudamu o3HaKoMIIeH
v v v v
(momucs) (pacmrdpoBKa MOAIIICH) (TmoHch) (pacmmdpoBKa MoJImcH)

ABOHEHT cornacen / He cornaceH (Hy:kHO0e MOT4epKHyTh) Ha nonydenre or OIIEPATOPA koMMep4ecKkoii, HOBOCTHOM, PEKIAMHOM ¥ MHON
MH(POpPMAIINH, PACTIPOCTPAHSEMOI 10 CETSAM 3JIEKTPOCBSI3H JIFOOBIM CITIOCOOOM U BCEMHU TEXHHYECKUMU cpencTBaMu, goctynmHbiMi OIIEPATOPY.
ABOHEHT BmpaBe B m000€ BpeMs 0TKa3aTbesl OT MOTyUIEHH OJ00HOH HH(OpMAINHY ITyTeM IT0Ja4X ITUCEMEHHOTO 3asBICHUS B odrce
OITEPATOPA winu Ha crpanuiie «JInuHas craTucTukay 1o aapecy https://www.convex.ru/user/smsinform.

v v
(noamnuce) (pacmudpoBka moAIMCH)
6.1 OIIEPATOP 6.2 ABOHEHT

OOIIEeCTBO C OrpaHUUEHHONH OTBETCTBEHHOCTBIO

©.1.0.
«Konsexc-HoBoypanbck»
(coxpamiennoe HanmeHoBanne OO0 «Kousekc-HoBoypaibek») Jara ¥ MECTO pOXKACHMA
IOpunmuecknit anpec: 624138, CeepaoBckas o011, T. HoBoypainsck, yn. [lacopTHble naHHBIE (Cepysi, HOMEP, KeM U KOT/la BBIIAH):
Jlennna, 1.107, mom. 1. BBIIAH

WHH 6629024913 KIIIT 668201001 OT'PH 1096629001314 A .
JIPEC PErHCTPALHH:

KOHT.TE. e-mail

v v

(moamuce) (pacmmdpoBKa OATUCH) (moammce) (pacurdpoBKa MOITHCH)
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BJIAHK 3AKA3A

Jannsie ABOHEHTA
O.N.0.

Anipec ycTaHOBKH 000py10BaHUS (TI0IKITIOUEHHS )

KonraxrHslit Tenedon
KontakrHoe mumo (D.1.0.), KoHT. Tei.

E-mail AGonenTa s yenomienuit Oneparopa

CeTteBble peKBU3UTHI
Brok IP-anpecos
IP-anpec
Macka
o3
DNS-cepaepa

Crarucrika (JIMYHEIH KaOHHeT)
Wwms (JtoruH)
[Taposan

Ne nuiieBoro cyera

Jlorus u naposs 0T CepBUCOB
Jlorun

ITapons noctyna

Texnudeckue nokasarenu
IMocrosturoe noaxmouenue (Ethernet)
Bup (tui) o6opynoBanus
[IpenocraBnenne cereBoit KapTel OniepaTopomM

MonTax kabenst UTP o momernennio aboHeHTa (KperyieHue Kades K
CTeHaM)

CTOMMOCTB yCIIyT
CTOMMOCTB TIPEIOCTABIICHHS JOCTYTIA K CETH (ITOIKITIOYCHUS )

Ipunoxenue Nel
K 10roBopy Ne OKa3aHMS YCITyT
aneKTpocBa3u (ycnyru HTepHeT)

1o 100 Mowur/cex
IIK AGonenta
Ja / Her (Hy)XHOE TIO{4E€PKHYTb)
Ja/ Het (Hy>KHOE MOTYEPKHYTB)

py6., B Tom uncne HIAC 5%

HanmeHoBanune TapuQHOro miiaHa Ha MOMEHT 3aKJIIOUSHHUS IOTOBOpa
Bcero B mecsiy o Tapudy:
AboneHnTckas miara 3a MarepHer

AOOHEHTCKasl IJ1aTa 3a yCIIyTH, COMYTCTBYIONINE U TEXHOJIOTHYECKU
HEepa3pBIBHO CBSI3aHHBIE C YCIIyTaMH CBSI3H

KonTaktusie Tenedonst CONVEX:

py6., B Tom unciie HAC 5%
py6., B Tom uncie HIAC 5%
py6., B Tom uncie HIAC 5%

CeTeBble PEKBU3UTEI ITOJTYYEHBI, KIIMEHT NPEAYNPEKIACH O HACTYTUICHUU HeGJ’IaFOl’[pI/IﬂTHbIX HOCJ’[C}ICTBHP’I B CJIy4ae pasrjlallicHus Uin

HECAaHKIIMOHUPOBAHHOI'O U3BMEHEHUS YKa3aHHBIX JaHHBIX.

OIIEPATOP / ABOHEHT v

/MLIL.



